COMPLAINT

WAGO Kontakttechnik GmbH & Co. KG

HansastraBe 27
32423 Minden

Customer data / Sender
Customer ID No.

Your return slip

WAGD

You will receive a separate return slip with our
quality report number for the specified item.

Date of submittal:

Contact

Last name, First name

|

22.10.2018

Fax

Company Department
| | l

Street Phone

l | l

ZIP Town E-Mail

| \

| |

We herewith request a quality report number for the following item(s)

Material number Quantity Reason Serial / Batch No.

1 | l - | |
Your item number WAGO order number WAGO invoice number
Material number Quantity Reason Serial / Batch No.

2 | | - | |
Your item number WAGO order number WAGO invoice number
Material number Quantity Reason Serial / Batch No.

3 | l - |
Your item number WAGO order number WAGO invoice number
Material number Quantity Reason Serial / Batch No.

4 | l - | |
Your item number WAGO order number WAGO invoice number
Material number Quantity Reason Serial / Batch No.

5 | | - |

Your item number

WAGO order number

l

WAGO invoice number

Reasons for returning item(s):

1: Wrongitemdelivered 2: Incorrect quantity delivered 3: Wrong customer ID number 4: Repairrequired 5: Reworkrequired 6: Update 7: Transportdamage

8: Quality deficiency



RMA V1.7

WAGD

COMPLAINT

Defect (forreasonnos. 4, 5,6, 8) Length of use Technical defect for 258 Series
[ | Continuous [ | Not yet used [ Loan unit required

[ loceurs sporadically [ | Defective on commissioning

[ Occurs at certain temperatures [l monthsinuse

[ | Fails after an operating period of Did you contact our Support Center?

[ Mechanical defect [ ]Yes [ ] No Support ticket No.

Detailed description of defect (incl. information about operating conditions)

What are you requesting?
[ |Creditvoucher [ | Replacement [ |8D Report

Pick-up service

We would be glad to pick up the goods under complaint from your location.
We need the following information from you to ensure a smooth, trouble-free process:

Contact Pick-up address (if different from customer data)
Last name, First name Company
Telefon ZIP Town
Small packages (up to max. 30kg/package) Pallet goods
Pick-up by UPS* Pick-up by shipping company
Quantity ~ Dimensions Weight Quantity ~ Dimensions Weight
*We will send you a UPS shipping label by e-mail Requested pick-up date
L1
Print Send

WAGO Kontakttechnik GmbH (under Swiss law) & Co. KG; Legal structure: Limited commercial partnership; Headquarters: Minden; Registry court:

Bad Oeynhausen, HRA 6218. Personally liable partner: WAGO Kontakttechnik Beteiligungs GmbH, Headquarters: Belmont-Broye (Switzerland);
Commercial registry CH-112.342.525 Managing directors: Dipl.-Wirtsch. Ing. (FH) Sven Hohorst; Dipl.-Betriebsw. Axel Boérner; Dipl.-Ing. (FH) Ulrich Bohling
WAGO is a registered trademark of WAGO Verwaltungsgesellschaft mbH.



	str: 
	plz: 
	ort: 
	firma: 
	ansprechpartner_abteilung: 
	ansprechpartner_fon: 
	ansprechpartner_fax: 
	ansprechpartner_email: 
	artnr: 
	0: 
	1: 
	2: 
	3: 
	4: 

	menge: 
	0: 
	1: 
	2: 
	3: 
	4: 

	grund: 
	0: [-]
	1: [-]
	2: [-]
	3: [-]
	4: [-]

	sernr: 
	0: 
	1: 
	2: 
	3: 
	4: 

	bestnr: 
	0: 
	1: 
	2: 
	3: 
	4: 

	lsnr: 
	0: 
	1: 
	2: 
	3: 
	4: 

	renr: 
	0: 
	1: 
	2: 
	3: 
	4: 

	fehlerbeschreibung: 
	ansprechpartner_name: 
	laufzeit: 
	abhol_email: 
	abhol_fon: 
	abhol_name: 
	abhol_firma: 
	abhol_str: 
	abhol_ort: 
	pakete_anz: 
	pakete_masse: 
	paklete_gewicht: 
	palette_anz: 
	palette_masse: 
	palette_gewicht: 
	abhol_plz: 
	abhol_dd: 
	abhol_mm: 
	abhol_yyyy: 
	Senden: 
	fehlerbild_2: Off
	fehlerbild_3: Off
	fehlerbild_4: Off
	fehlerbild_5: Off
	einsatzdauer_1: Off
	wunsch_1: Off
	wunsch_2: Off
	wunsch_3: Off
	kdnr: 
	fehlerbild_1: Off
	leihgerät: Off
	einsatz_monate: 
	einsatzdauer_3: Off
	einsatzdauer_2: Off
	Supportticket-Nummer: 
	einsatzdauer_4: Off
	einsatzdauer_5: Off
	Datum: 22.10.2018
	Drucken: 


