WAGD

To Whom it May Concern:

Starting November 11, 2025, customer service has transitioned to a new ticketing system for
managing email inquiries.

We ask that you please be patient as our teams adapt to the new workflows during this
adjustment period.

In the response of a ticket, you will notice a ticket number in the subject line:

Re: [ Ticket: 4000188755 ] FW: Your contact request has been received by us

From:Customer Service

and the first text line of the email:

--- Please always refer to the above identifier ***** 4000188755 ***** when replying
to this E-Mail to ensure correct assighment to your support case. ---

We ask that you respond to these emails keeping that ticket number information included so
that it will be filed under the appropriate Support Ticket and avoid duplication.
Thank you for your understanding and continued partnership.

Best regards,

Salvatore Peters
Customer & Order Services Manager

Laura Wade
Director of Purchasing & Supply Chain Management
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