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WAGO Cloud 

Special terms for use of the monthly settlement 
procedure 

We offer customers with a WAGO ID (customer 
number) a simplified settlement procedure in order 
to minimize the customer's internal effort. For this, 
settlement occurs monthly on the basis of the fol-
lowing terms, which apply in supplement to the 
WAGO Cloud Terms of Use. 

1. General provisions 

The simplified settlement option is limited to the 
group of customers with a WAGO ID (customer 
number) and geographically restricted to the 
member states of the EU.  

Following the customer's application ("subscrip-
tion"), the monthly settlement procedure shall not 
be in place until the date mentioned in the written 
confirmation by WAGO and requires monthly min-
imum sales of 250 license points ("lower limit"). 
Acceptance is in the free discretion of WAGO.  

The confirmed monthly settlement procedure will 
initially be in effect for one calendar year and au-
tomatically renew for another 12 months at a time 
unless the customer or WAGO terminates it as of 
the end of the contract term upon three months' 
written notice. 

2. Settlement 

In the monthly settlement procedure, settlement 
occurs monthly based on license points actually 
consumed in the previous month.  

The customer has the option to individually limit 
the monthly consumption of license points by set-
ting a maximum sales limit ("upper limit"); further 
details on this upper limit are regulated in section 
3. If the consumption is below the lower limit de-
fined in section 1, 250 license points are neverthe-
less billed.  

The invoicing occurs through a special article num-
ber. The actual amounts consumed are available 
for the customer in the Cloud and stored there, 
where the history can also be viewed or down-

loaded retrospectively. The individual consump-
tion amounts billed are not repeated in the invoice 
itself.  

3. Individual upper limit 

The customer-defined upper limit sets the maxi-
mum consumption of license points per month 
and can be flexibly adjusted (increased or re-
duced) to the expected consumption amounts.  

If the customer refrains from setting an upper 
limit, amounts actually consumed are billed with-
out a cost cap. If the customer decides on an up-
per limit, the data is no longer stored and is lost 
when the limit is exceeded. However, the cus-
tomer has the option to define a threshold ("alarm 
value") for which the customer receives a notifica-
tion by email when it is reached, so that the cus-
tomer can adjust the upper limit accordingly if 
needed. 

4. Effective date and amendments 

These terms shall be in force commencing June 1, 
2020. WAGO can modify them appropriately at 
any time as needed. The customer will be in-
formed of changes. If the customer disagrees with 
a change, the customer can cancel the monthly 
settlement procedure upon six weeks' written no-
tice after receipt of the communication. 
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